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Crisis Hotlines and Toll Free Numbers 

211-211 provides a wide variety of free health and human service referrals. You may talk with a 
certified call specialist by dialing 2-1-1 toll free, seven days a week, 365 days a year 

911 National Runaway Switchboard 
1-800-786-2929 

Child Abuse/Neglect                       
1-800-552-7096 

National Suicide Crisis Hotline/Veteran’s Crisis 
Hotline 1-800-784-2433 

Childhelp USA National Hotline (Report & Prevent 
Abuse) 1-800-4-A-Child, 1-800-422-4453 

National Suicide Prevention Hotline 
1-800-273- TALK (8255) 

Child Welfare Information 
1-800-394-3366 

New River Valley Community Services 
Emergency Services 
540-961-8400 

 Poison Control 
1-800-451-1428 

 
 

Substance Abuse and Mental Health Services 
1-800-662-4357 

 
 

 

Depression and Bipolar Support Alliance (DBSA) 
1-800-826-3632 

Mental Health America 
 1-800-969-6642 

  
 

Domestic Violence / Sexual Assault Hotline 
1-800-799-7233                                                    

Women’s Resource Center Crisis Hotline 
1-800-788-1123 

Family Violence Crisis 
1-540-639-1123                       

VA Statewide Hotline Sexual and Domestic 
Violence 
1-800-838-8238  

 
 

 

For Women-Bethany Hall (long-term residential 
substance abuse treatment center) 
1-888-343-4261 

VA Department of Health and Violence 
Prevention Programming 
1-800-732-8333 

Giles Clinic  NRVCS 
540-921-2238 

Virginia Veteran and Family Support 
540-961-8400 

  

Missing Children Info VA 
1-800-822-4453 

 

National Runaway Safe Line 
1-800-621-4000 
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Abuse/Assault/Violence 

Giles County Combined Courts 
JDR/General District 
Clerk: Yvette Pennington 
120 North Main Street 
Pearisburg, VA 24134 
Phone: 540-921-3533 
 
Giles Circuit Court 
Clerk: Bubba Fraley 
501 Wenonah Avenue 
Pearisburg, VA 24134 
Phone: 540-921-1722 
 
Giles County Department of Social Services 

Sherri Nipper-Williams, Director 

211 Main Street, Suite 109 

Narrows, VA  24124 

Phone:  540-726-8315 or 540-626-7291  

Fax:  540-726-8253  

http://www.dss.virginia.gov/localagency 

 

Giles County Sheriff’s Department 

Sheriff:  Morgan Millirons 

701 Mountain Lake Avenue 

Pearisburg, VA  24134 

Emergency: 911 

Phone:  540-921-3842 
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Glen Lyn Police Department 

Chief of Police: Wes Bradley 

205 Houston Lane 

Glen Lyn, VA 24093 

Emergency: 911 

Phone: 540-726-7075 

 

Narrows Police Department 

Chief of Police: Bentley Ratcliff 

210 Main St 
Narrows, VA 24124 
Emergency: 911 
Phone:  540-726-7985 
 
NRV Agency on Aging Elder Abuse Prevention Services 
Janet Brennand, Long Term Care Ombudsman/Elder Abuse Prevention Specialist 
Phone:  540-980-7720 
Toll Free 866-260-4417 
 
Pearisburg Police Department 

Chief of Police: Jackie Martin 

112 Tazewell St 

Pearisburg, VA 24134 

Emergency: 911 
Phone: 540-921-1222 
 
Pembroke Police Department 
Chief of Police: Douglas W. Sadler 
101 Cascade Drive 
Pembroke, VA 24136 
Emergency: 911 
Phone: 540-626-7965 
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Rich Creek Police Department 
Chief of Police: Steve Buckland 
140 North and Spruce Streets 
Rich Creek, VA  24147 
Emergency: 911 
Phone: 540-726-3643 
 
Women’s Resource Center of the New River Valley 
Free Services for men, women and children who have experienced sexual or 
domestic violence    
Local Hotline: 540-639-1123 
Toll Free: 1-800-788-1123 
Shelter: 540-639-1123 
Sexual Assault and Administration Office: 540-639-9592  
http://wrcnrv.org 
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Educational Resources 
Carilion Giles Community Hospital 

Stephanie Spencer 

Community Health Educator 

159 Hartley Way 

Pearisburg, VA  24134 

Phone:  540-922-4294 

sdspencer@carilionclinic.org 

 
Giles County Agriculture Laboratory 
Ben Woods-Coordinator 
315 North Main Street 
Pearisburg, VA  24134 
Phone:  540-921-2525 
bwoods@gilescounty.org 
 
Giles County Animal Control 
Bill Ahern & Joe Butler, ACO’s 
Companion Animal Education 
School Career Days (Animal Related Careers) 
315 North Main Street 
Pearisburg, VA  24134 
Phone:  540-921-2525 
 
Giles County ACCE Program (Access to Community College Education) 
Charlie Mullins-Community Service Coordinator 
Jeff Dinger-Eligibility Coordinator 
315 North Main Street 
Pearisburg, VA  24134 
Phone:  540-921-2525 
cmullins@gilescounty.org 
jdinger@gilescounty.org 
acceprogram@gilescounty.org 
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Giles County Public Schools 
151 School Road Pearisburg, VA 24134   
Phone: 540-921-1421 
Fax: 540-921-1424 
www.gilesk12.net 
 
Giles County STEM Education Program (Science, Technology, Engineering and Math) 

Christina Martin-Coordinator 
Giles County Public Schools 
6899 Virginia Avenue 
Pembroke, VA 24136 
540-626-7281 
 

Giles County SYWP (Summer Youth Work Program) 
Jeff Dinger-SYWP Coordinator 
315 North Main Street 
Pearisburg, VA  24134 
540-921-2525 
jdinger@gilescounty.org 
 

Healthy Relationship Weeks 
Giles/Narrows High Schools 
Linda Johnson 
Peaceline Coordinator 
Women's Resource Center of the New River Valley 
peaceline@wrcnrv.org 
540-639-9592 
 
The New Opportunity School for Women at Bluefield College 
Patricia Jacobs, Director 
3000 College Drive 
Bluefield, VA  24605 
Phone:  276-326-4257 
bluefield.edu/nosw  
pjacobs@bluefield.edu 
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Virginia Cooperative Extension  
Jeannie Dudding, Agriculture and Natural Resources - jdudding@vt.edu 
Sarah Pratt, Youth Development - spratt78@vt.edu 
Phone: 540-921-3455  
 
Women’s Resource Center 
Primary Violence Prevention Curriculum and Bystander Intervention Classes 
6th-12th grade in Giles County Public Schools  
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Children/Youth Support Services 
 
4-H 
Sarah Pratt 
Associate Extension Agent 

Giles County Extension Office 

507 Wenonah Avenue 

Pearisburg, VA  24134 

Phone:  540-921-3455 

Spratt78@vt.edu 

http://offices.ext.vt.edu/giles/programs/4h 

 

Carilion Giles Community Hospital 

Stephanie Spencer 

Community Health Educator 

159 Hartley Way 

Pearisburg, VA  24134 

Phone:  540-922-4294 

sdspencer@carilionclinic.org 

 

Child Study of Virginia Tech 

Phone:  540-231-8276 

http://www.psyc.vt.edu/labs/csc 

 

CHIP (Child Health Improvement Partnership) 

New River Community Action 

Carol Peters 

Family Educator Supervisor 

CHIP of the New River Valley 

Office: 540-745-2211  

cpeters@nrcaa.org 

http://newrivercommunityaction.org/chip/ 
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CHIP (Child Health Improvement Partnership) 

New River Community Action 

Shelby Kelley, Outreach Specialist 

CHIP Outreach Specialist 

Office: 540-394-3255 

Fax: 540-726-2254 

skelley@nrcaa.org 

 

Early Head Start 

Kid’s & Co 

701 Wenonah Avenue 

Pearisburg, VA  24134 

Phone:  540-921-3024 

 

Family Preservation Services 

1650 Cambria St Ne 

Christiansburg, VA 24073  

Phone: 540-381-7500 

http://www.manta.com/c/mm8w770/family-preservation-service 

 

Fellowship of Christian Athletes 

New River Valley 

Mitch Reed-Area Director 

PO Box 10053 

Blacksburg, VA 24062 

mreed@fca.org 

http://nrvfca.org 

 

Giles Arts Council 

PO Box 485 

Pearisburg, VA  24134-0485 

www.gilesartscouncil.org 

 



 

11 
 

Giles County Chamber of Commerce 

Cathy Clark, Executive Director 

203 North Main Street 

Pearisburg, VA  24134 

Phone: 540-921-5000 

Fax: 540-921-3892 

 

Giles County Department of Social Services 

Sherri Nipper-Williams, Director 

211 Main Street, Suite 109 

Narrows, VA 24124 

Phone:  540-726-8315 or 540-626-7291  

Fax:  540-726-8253  

http://www.dss.virginia.gov/localagency 

 

Giles County FOCUS Program (Focus on Communities Utilizing Services) 
Jeff Dinger -Coordinator (jdinger@gilescounty.org) 
315 North Main Street 
Pearisburg, VA 24134 
Office 540-921-2525 
Giles County Health Department 

 

New River Health District 

Virginia Department of Health 

120 North Main Street 

Pearisburg, VA 24134  

Phone:  540-235-3135 Main Line 

FAX: 540-921-1335  

tiffany.norman@vdh.virginia.gov  
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Giles County Ministerial Association 

Brian Burch, Pastor 

Office:  540-921-1021 

Cell: 540-599-3526 

P.O. Box 4 

Pearisburg, VA  24134 

Meets the 2nd Wednesday of each month (September-May) @ 11:45 am 

Locations TBD 

 

Giles County Public Schools 

151 School Road Pearisburg, VA 24134   

Phone: 540-921-1421 

Fax: 540-921-1424 

www.gilesk12.net 

 

Giles Early Education Project (GEEP) 

Karen Yolton, GEEP Coordinator 

Phone:  540-626-3474 

Cell:  540-922-5177 

barn@pemtel.net 

 

Giles Youth Adult Partnership (GYAP) 

Hannah Rodriguez--Facilitator 

c/o NRVCS 

707 Randolph Street 

Radford, VA  24141 

hrodriguez@nrvcs.org 

 

Head Start 

Diane Wise 

Family Service & ERSEA Specialist 

Radford, VA  24141 

Office: 540-633-5133 Ext. 446  
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Mobile: 304-660-9521 

dwise@nrcaa.org 

 

Emily Perkins, Site Administrator 

New River Community Action, Inc. 

Eperkins@nrcaa.org 

 

NRCA Narrows Head Start 

111 Mary St Narrows, VA 

Phone:  540-726-2700 

Fax:  540-726-3426 

 

NRCA Pearisburg Head Start   

1100 Henson Ave Pearisburg, VA  

Phone:  540-921-2355 

Fax:  540-921-2435 

http://newrivercommunityaction.org/head-start-2/ 

 

Healthy Relationship Weeks 

Giles/Narrows High Schools 

Linda Johnson 

Peaceline Coordinator 

Women's Resource Center of the New River Valley 

peaceline@wrcnrv.org 

Phone:  540-639-9592 

 

Iris Brammer Public Library 

Felicia Bowman, Head Librarian 

109 Mary St, Narrows, VA 24124  

Phone:  540-726-2884 

http://www.librarytechnology.org/lwc-displaylibrary.pl?RC=25067 

http://www.townofnarrows.org 

 



 

14 
 

LoCo Arts 

Tacie Jones, Creative Director 

taciejones@gmail.com 

http://www.loco-arts.org 

 

NRV CARES 

205 West Main Street, Office # 4                  

Christiansburg, VA 24073                             

540-381-8310 Office                                    

540-381-8313 Fax 

E-mail: info@nrvcares.org 

New River Community Action 

Head Start and CHIP Programs 

Sheryl Helm, Director of Early Childhood and Family Services 

Phone:  540-633-5133 ext. 451 

shelm@nrcaa.org 

http://newrivercommunityaction.org/ 

 

New River Valley Community Services 

Giles Clinic 

705 Wenonah Avenue 

Pearisburg, VA 24134 

Phone:  540-921-2238 

Psychiatric Emergencies 540-961-8400 

www.nrvcs.org 

 

Pearisburg Public Library 

Allison Long, Head Librarian 

209 Fort Branch Road 

Pearisburg, VA 24134 

Phone:  540-921-2556 

http://www.pearisburglibrary.org 
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Rich Creek Public Library  

Rich Creek Community Center 

140 North & Spruce Streets 

Rich Creek, VA 24147 

townofrichcreek@wvva.net  

Phone:  540-726-3260 

 

Salvation Army of New River Valley VA 

Corps Officers:  Majors Ronald and Rebecca Mott 

760 Roanoke Street 

Christiansburg, VA  24073 

Phone: 540-394-1037 

Fax:  540-394-1050 

 

Smart Beginnings NRV 

Anna Harbom, Coordinator 

Phone:  540-639-9313  

aharbom@nrvrc.org 

http://www.smartbeginningsnrv.org 

 

Strengthening Families Program (A Program of NRVCS) 

Leslie Beasley, Prevention Specialist 

707 Randolph Street 

Radford, VA 24141 

Phone:  540-961-8356, or lbeasley@nrvcs.org 
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WIC (Women, Infants and Children) 

Giles County Health Department 

New River Health District 

Virginia Department of Health 

120 North Main Street 

Pearisburg, VA 24134  

Phone:  235-3135 Main Line 

FAX:   540-921-1335  

tiffany.norman@vdh.virginia.gov  

 

Young Life of NRV 

Tim Hartin, Area Director 

P.O. Box 300 

Blacksburg, VA  24060 

Phone:  410-212-0350 

timhartin@gmail.com 
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Adult Support Services 
 
Adult Education at New River Community College/GED Classes 
NRCC Adult Education 
P.O. Box 1127, Dublin, VA 24084 
Contact Adult Education Office: 540-674-3652 
Toll Free: 1-866-462-6722, ext. 3652 
http://www.nr.vccs.edu 
 
Giles Community Service Coordinator  
Charlie Mullins 
Giles County Administration Building 
315 North Main Street 
Pearisburg, VA 24134 
Office: 540-921-2525 
Cell: 540-599-4575 
 
Giles County Chamber of Commerce 

Cathy Clark, Executive Director 

203 North Main Street 

Pearisburg, VA  24134 

Phone: 540-921-5000 

Fax: 540-921-3892 

 

Giles County Day Report Program 
Steve Taylor, Director 
Giles County Administration Building 
315 North Main Street 
Phone:  540-921-2525 
Phone:  540- 235-3154 or 540-235-3153 
 
Giles County FOCUS (Focus on Communities Utilizing Services) 
Jeff Dinger -Coordinator  
315 North Main Street 
Pearisburg, VA 24134 
Office 540-921-2525 or jdinger@gilescounty.org 



 

18 
 

Giles County Health Department 
New River Health District 
Virginia Department of Health 
120 North Main Street 
Pearisburg, VA 24134  
Phone:  540-235-3135 Main Line 
FAX: 540-921-1335  
tiffany.norman@vdh.virginia.gov 
 
Giles County Ministerial Association 
Brian Burch 
Office:  540-921-1021 
Cell: 540-599-3526 
P.O. Box 4 
Pearisburg, VA  24134 
Meets the 2nd Wednesday of each month (September-May) @ 11:45 am 
 
Literacy Volunteers of the New River Valley-(LVNRV) 
Linda Jilk-Executive Director 
195 West Main Street, Christiansburg, VA 24073 
Phone:  540-382-7262 
Web Site: http://www.lvnrv.org  

New River Valley Community Services 

Giles Clinic 

705 Wenonah Avenue 

Pearisburg, VA  24134 

Phone:  540-921-2238 

Psychiatric Emergencies 540-961-8400  

 

New River Valley Community Services 

Montgomery Center 

700 University City Boulevard 

Blacksburg, VA  24134 

Phone:  540-961-8300 

Psychiatric Emergencies 540-961-8400 
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Salvation Army of New River Valley VA 
Corps Officers:  Majors Ronald and Rebecca Mott 
760 Roanoke Street 
Christiansburg, VA  24073 
Phone: 540-394-1037 
Fax:  540-394-1050 
 
Virginia Veteran and Family Support 
(Formerly the Virginia Wounded Warrior Program) 
Region III 
 
For more information or to coordinate referrals within the area please contact 
Leanna Craig, Region Director at Leanna.Craig@dvs.virginia.gov or by calling 
540.443.7527 or 540.556.9112  
 
Contact information for other VVFS staff at NRVCS:  
Kristi Holt, Senior Resource Specialist   Kristi.Holt@dvs.virginia.gov  540.357.1113 
Michele Vandyke, Resource Specialist  Michele.Vandyke@dvs.virginia.gov    
540-250.0769 or 540.443.7525  
 
To learn more, visit https://www.dvs.virginia.gov/virginia-veteran-and-family-
support/. 
 
Phone:  1-877-285-1299 
 

WIC (Women, Infants and Children) 

Giles County Health Department 

New River Health District 

Virginia Department of Health 

120 North Main Street 

Pearisburg, VA 24134  

Phone:  540-235-3135 Main Line 

Fax: 540-921-1335  

tiffany.norman@vdh.virginia.gov  
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Addiction/Substance Abuse 
Alcoholics Anonymous (AA) Meeting 
First Christian Church 
Sunday 8:00 PM INTERMONT GROUP Open Discussion  
605 Memorial Blvd.  
Narrows, VA 24124 
 
Celebrate Recovery 
Crystal Carter 
Pearisburg Church of God 
805 Henson Avenue 
Pearisburg, VA  24134 
Meeting:  Every Monday at 6:30 PM 
 
Narcotics Anonymous 
Pearisburg First United Methodist Church 
1101 Valleyview Drive 
PO Box 400 
Pearisburg, VA  24134 
Phone:  540-921-1021 
Meeting: Friday at 7 PM 
 
New Life Recovery Center (Residential Substance Abuse Services) 
Wendy Boling, Program Supervisor 
New Life Recovery Center 
7193 Warden Court 
Radford, VA 24141 
Phone: 540-831-4000 
 
NRV Area of Narcotics Anonymous 
Highland Park Community Church 
6144 Wright Avenue, Dublin, VA 24084 
Monday and Wednesday Meetings: 7:00 PM/H.O.W. 
Email:newrivervalleyna@yahoo.com 
Friday and Saturday Meeting 6:00 PM  
Principles before Personalities/First Presbyterian Church Annex 
4th & Jefferson Street, Pulaski, VA  24301 
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Homeless Intervention/Emergency Shelter Services 
 
 
Giles County Department of Social Services 
Sherri Nipper-Williams, Director 
211 Main Street, Suite 109 
Narrows, VA 24124 
Phone:  540-726-8315 or 540-626-7291 
Fax:  540-726-8253  
http://www.dss.virginia.gov/localagency 

 
Giles County Health Department 
New River Health District 
Virginia Department of Health 
120 North Main Street 
Pearisburg, VA 24134  
Phone:  540-235-3135 Main Line 
Fax:  540-921-1335  
tiffany.norman@vdh.virginia.gov 
 
Hope House-Shelter for Homeless Families 
David Carico, Shelter Coordinator 
Sheriff’s Department Handles Cases: 540-921-3842 
138 Old Virginia Avenue, Narrows, VA 24124 
https://gilescountyhopehouse@wordpress.com 
Email: gilescountyhopehouse@gmail.com 
Snail mail: P.O. Box 165, Pearisburg, VA 24134 
 
New River Community Action 
516 Wenonah Avenue 
Pearisburg, VA 24134 
Phone:  540- 921-2146 
http://newrivercommunityaction.org/emergency-assistance-program/ 
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Pembroke Management Inc. 
Housing Choice Voucher Program 
Brett M. Rader, Executive Director 
504 Wenonah Avenue 
Pearisburg, VA 24134 
Phone:  540-921-1392 
 
Project Hope, NRV 
Homeless Children 
Aline Brinckman 
Phone:  540-382-5170 
http://www.mcps.org/ProjectHope.html 
 
Salvation Army of New River Valley VA 
Corps Officers:  Majors Ronald and Rebecca Mott 
760 Roanoke Street 
Christiansburg, VA  24073 
Phone:  540-394-1037 
Fax:  540-394-1050 
 
The Giles County Christian Service Mission 
Emergency Assistance/Clothing-Food Bank 
Ally Stull, Manager 
516 Wenonah Avenue, Pearisburg, VA 24134 
Phone:  540-921-3006 
giles_mission@earthlink.net 
Hours: Monday-Saturday 10:00 AM to 2:00 PM 
 
To Our House 
Shelter for Homeless Men 
Phone:  540-382-6186 (weekdays/business hours) 
Phone:  540-320-1273 (weekends/after hours) 
*This is a seasonal facility that operates from November to March for fall/winter housing needs  
toourhousenrv@gmail.com 
http://newrivercommunityaction.org/to-our-house/ 
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Women’s Resource Center of the New River Valley 
For people fleeing intimate partner violence    
Local Hotline: 540-639-1123 
Toll Free: 1-800-788-1123 
Shelter: 540-639-1123 
Sexual Assault and Administration Office: (540) 639-9592  
http://wrcnrv.org 
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Heating/Cooling and Home Repair Assistance 
 
Giles County Department of Social Services 
Sherri Nipper-Williams, Director 
211 Main Street, Suite 109 
Narrows, VA 24124 
Phone:  540-726-8315 or 540-626-7291  
Fax:  540-726-8253  

http://www.dss.virginia.gov/localagency 

Fuel Assistance Applications taken from 2nd Tuesday of Oct.- 2nd Tuesday of Nov. 
Crisis Fuel Program effective November 1- March 15: Helps with repairs, security 
deposits and additional fuel assistance 
Cooling Assistance Applications taken from June 15-August 15 
 
New River Community Action 
516 Wenonah Avenue 
Pearisburg, VA 24134 
Phone:  540- 921-2146 
http://newrivercommunityaction.org/emergency-assistance-program/ 
 
Salvation Army of New River Valley VA 
Corps Officers:  Majors Roanald and Rebecca Mott 
760 Roanoke Street 
Christiansburg, VA  24073 
Phone:  540-394-1037 
Fax:  540-394-1050 
 
Southeast Rural Community Assistance Project (Indoor Plumbing) 
Rehabilitating homes of low-income rural residents with complete indoor 
plumbing; it is a state-funded program in Virginia. 
Roanoke Location: 540-345-1184 
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Food Pantries and Providers 
 
The Giles County Christian Service Mission 
Ally Stull, Manager 
516 Wenonah Avenue, Pearisburg, VA 24134 
Phone:  540-921-3006 
giles_mission@earthlink.net 
Hours:  Monday-Saturday 10:00 AM to 2:00 PM 
 
Backpack Program Eastern Elementary Middle School 
Newport Cares Backpack & Summer Food Box Program 
Newport-Mt. Olivet United Methodist Church  
P.O Box 133 
Newport, VA 24128 
Phone: 540-544-7183 
www.nmoumc@pemtel.net  
 
Backpack Ministries Program Macy McClaugherty School 
Teresa Fields, Coordinator 
Pearisburg First United Methodist Church 
PO Box 400 
Pearisburg, VA 24134 
Phone: 540-921-1021 
 
Backpack Program Narrows Elementary Middles School 
Narrows Elementary/Middle School through the Giles County Christian Mission 
Director 
516 Wenonah Avenue, Pearisburg, VA 24134 
Phone:  540-921-3006 
http://www.gileschristianmission.org/Home.html 
 
Giles County Summer Lunch Program 
151 School Road Pearisburg, VA  24134   
Phone:  540-921-1421   
Fax:  540-921-1424  
http://sbo.gilesk12.net 
 

mailto:nmoumc@pemtel.net
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New River Community Action  
Emergency Assistance and Food Pantry 
Donna Thompson, Community Service Worker 
516 Wenonah Avenue 
Pearisburg, VA 24134  
Phone:  540-921-2146 
www.newrivercommunityaction.org 
 
Pearisburg Community Market (Farmer’s Market) 
Lynne Hazelwood 
Pearisburg Community Center/Old King Johnson School 
1410 Wenonah Avenue 
Pearisburg, VA  24134 
Phone:  540-921-0340 
Lynne.hazelwood@pearisburg.org 
 
Pearisburg Farm to Fork Program 
Lynne Hazelwood 
Pearisburg Community Center/Old King Johnson School 
1410 Wenonah Avenue 
Pearisburg, VA  24134 
Phone:  540-921-0340 
Lynne.hazelwood@pearisburg.org 
 
Farm Table 
Katelyn Dinger 
Restaurant Without Walls-Unique Dining Opportunities 
Fresh prepared food, chef demos, cooking classes 
Phone:  508-776-0331 
chef.kate83@gmail.com 
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Clothing/Toys/Furniture/Household Items 
 

Goodwill Pearisburg 
308 N Main St, Pearisburg, VA 24134 
Phone:  540- 921-3333 
http://www.goodwillvalleys.com 
 
Habitat for Humanity Restore 
1675 N Franklin St, Christiansburg, VA 
Phone:  540-381-1155 
 
Once Upon a Child 
360A Arbor Drive 
Christiansburg, VA 24073 
Phone:  540-382-5045 
http://www.onceuponachildchristiansburg.com 
 
Salvation Army Thrift Store 
760 Roanoke Street 
Christiansburg, VA  24073 
Phone:  540-394-1037 
 
The Giles County Christian Service Mission 
Ally Stull, Manager 
516 Wenonah Avenue, Pearisburg, VA 24134 
Phone:  540-921-3006 
giles_mission@earthlink.net 
Hours: Monday – Saturday 10:00 AM to 2:00 PM 
 
YMCA Thrift Store Blacksburg 
1336 South Main Street, Blacksburg, VA 24060 
Phone:  540-552-2633 
 
YMCA Thrift Store Fairlawn 
7478 Lee Highway, Radford, VA 24141 
Phone:  540-633-0746 
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Counseling Services 
 
Community Health Center of the NRV (Giles Center) 
Behavior Health Counseling 
219 South Buchanan Street 
Pearisburg, VA 24134 
Phone:  540-921-3502 
Fax:  540-921-3503 
http://chcnrv.org 

 
GrowthWorks Counseling Center 
Giles Office 
712 Wenonah Avenue 
Pearisburg, VA  24134 
Phone: 540-260-3445 
Email:  info@gwccinc.org 
www.growthworkscounselingcenter.com 
Accepts Medicaid, Medicare, and most private insurances 
 
New River Valley Community Services 
Giles Clinic 
705 Wenonah Avenue 
Pearisburg, VA 24134 
Phone:  540-921-2238 
Psychiatric Emergencies 540-961-8400  

www.nrvcs.org 
 
New River Valley Community Services 
Montgomery Center 
700 University City Boulevard 
Blacksburg, VA 24060 
Phone:  540-961-8300 
Psychiatric Emergencies 540-961-8400  

www.nrvcs.org 
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Suicide Prevention 
Emergency 911 
National Suicide Prevention Lifeline 
1-800-273-TALK (8255) 
Suicidepreventionlifeline.org 
For Help in the NRV 
Psychiatric Emergency Services 
ACCESS: 1-540-961-8400  
 
Women’s Resource Center of the New River Valley 
Free Services for men, women and children who have experienced sexual or 
domestic violence    
Local Hotline: 540-639-1123 
Toll Free: 1-800-788-1123 
Shelter: 540-639-1123 
Sexual Assault and Administration Office: 540-639-9592  
http://wrcnrv.org 
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Medical/Dental Clinics and Programs  
 
Carilion Clinic Family Medicine Giles 
Michelle Dowdy Thorne, Practice Manager 
430 Boxwood Lane 
Pearisburg VA  24134 
Phone 540-921-6110 
  
Carilion Giles Community Hospital 
159 Hartley Way 
Pearisburg, VA 24134 
Phone:  540-921-6000 
http://www.carilionclinic.org 
 
Carilion Giles Community Hospital 
Stephanie Spencer 
Guest & Volunteer Services Manager 
Community Health Coordinator 
 sdspencer@carilionclinic.org  
 Phone:  540-922-4294  
 Fax:  540-921-5234  
 
FAMIS/Family Access to Medical Insurance 
www.famis.org 
1-855-242-8282 
 
Community Health Center of the NRV (Giles Center) 
Medical 
219 South Buchanan St.  
Pearisburg, VA 24134 
Phone: 540- 921-3502 
Fax: 540-921-3503 
http://chcnrv.org/ 
 
 
 
 

mailto:sdspencer@carilionclinic.org
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CHIP (Child Health Improvement Partnership) 
Shelby Kelley, CHIP Outreach Specialist 
New River Community Action 
Office: 540-394-3255 
http://newrivercommunityaction.org/chip/ 
 
Community Health Center of the New River Valley  
Dental Services 
219 South Buchanan Street 
Pearisburg, VA 24134 
Phone:  540-921-3502 
Fax:  540-921-3503 
http://chcnrv.org/ 
 
Eye Care 
Giles County Department of Social Services 
Sherri Nipper-Williams, Director 
211 Main Street, Suite 109 
Narrows, VA 24124 
Phone:  540-726-8315 or 540-626-7291  
Fax:  540-726-8253  

http://www.dss.virginia.gov/localagency 
 
Eye Care 
Lions Club (Local Chapter) 
Applications available at the Giles County Department of Social Services 
Sherri Nipper-Williams, Director 
211 Main Street, Suite 109 
Narrows, VA 24124 
Phone:  540-726-8315 or 540-626-7291  
http://www.dss.virginia.gov/localagency 
 
Giles County Health Department 
New River Health District 
Virginia Department of Health 
120 North Main Street 
Pearisburg, VA 24134  
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Phone:  540-235-3135 
Fax: 540-921-1335 
http://www.gilescounty.org/healthdept.html 
 
Medicaid Information 
www.virginiamanagedcare.com 
1-800-643-2273 
 
Medicaid Transportation 
Call 48 hours in advance 
Medallion: 1-866-386-8331 
Virginia Premier: 1-888-338-4579, ext. 1164 
 
Medicare Information 
www.Medicare.gov 
1-800-633-4227 
 
Med-Ride 
Non-emergency Transportation 
Phone:  540-980-0754 
 
WIC (Women, Infants and Children) 

Giles County Health Department 

New River Health District 

Virginia Department of Health 

120 North Main Street 

Pearisburg, VA 24134  

Phone:  540-235-3135 Main Line 

FAX: 540-921-1335 

tiffany.norman@vdh.virginia.gov  
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Prison Aftercare 
 

Bridge Program (Jail and Jail Diversion Services) 
Heather Custer, Bridge Supervisor and Clinician 
New River Valley Community Services 
700 University City Boulevard 
Blacksburg, VA 24060-2706 
hcuster@nrvcs.org 
Phone: 540-961-8380, Fax: 540-961-8469 
 
Giles County Assign-A-Highway Program 
Charlie Mullins-Assign-A-Highway Coordinator 
315 North Main Street 
Pearisburg, VA  24134 
Phone:  540-921-2525 
cmullins@gilescounty.org 
 
Giles County Drug Court 
Charlie Mullins-Giles County Coordinator 
315 North Main Street 
Pearisburg, VA  24134 
Phone:  540-921-2525 
cmullins@gilescounty.org 
 
Giles Community Service Program 
Charlie Mullins-Community Service Coordinator 
315 North Main Street 
Pearisburg, VA  24134 
Phone:  540-921-2525 
cmullins@gilescounty.org 
 
New River Community Action  
VA CARES 
Pearisburg, VA 24134  
Phone:  540-921-2146 
http://newrivercommunityaction.org/virginia-cares/ 
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Senior Services 
 
 
AARP Virginia State Office  
707 East Main Street, Suite 910  
Richmond, VA 23219  
Toll-free: 1-866-542-8164  
Fax:  804-819-1923 
Find us on Facebook and follow us on Twitter 
http://states.aarp.org/contact-aarp-virginia/#sthash.wQAbdpD6.dpuf 
 
New River Valley Agency on Aging 
Tina King, M.S. Ed 
Executive Director 
141 East Main Street, Suite 500 
Pulaski, VA 24301 
Phone:  540-980-7720 or 1-866-260-4417 
http://www.nrvaoa.org 
 
New River Valley Elder Justice Task Force 
Laura Beth Weaver, Community Engagement Coordinator 
WRC of the NRV 
Phone:  540-639-1123 
Hotline: 540-639-1123 
Janet Brennand, Long Term Care Ombudsman/Elder Abuse Prevention Specialist 
Phone:  540-980-7720 
Toll Free 866-260-4417 
 
Giles Adult Day Services 
Helen Wallace, Director 
701 Wenonah Avenue 
Pearisburg, VA 24134 
Phone: 540-921-3024 
 
 
 
 

http://www.facebook.com/aarpvirginia
http://www.twitter.com/aarpva
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Giles County Senior Center 
Gail Vaught - Director 
1320 Wenonah Avenue 
Pearisburg, VA  24134 
Phone:  921-3924  
gvaught@gilescounty.org 
http://gilescounty.org/senior.html 
 
Salvation Army of New River Valley VA 
Corps Officers:  Majors Ronald and Rebecca Mott 
760 Roanoke Street 
Christiansburg, VA  24073 
Phone: 540-394-1037 
Fax:  540-394-1050 
 
Social Security Administration 
Bluefield Social Security Office 
Address: 3014 E Cumberland Rd 
Bluefield, WV 24701 
Phone: 800-772-1213 
Distance: 43 miles from Pearisburg 
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Employment Agencies/Workforce Development 
 

Bright Services 
401 Depot St W, Christiansburg, VA 24073 
Phone:  540-382-7213 
http://www.brightservices.net/Christiansburg.htm 
 
FOCUS 
Jeff Dinger  
Special Projects Coordinator 
Giles County Administration Building 
315 North Main Street 
Pearisburg, VA 24134 
Phone:  540-921-2525 
 
Giles County Agriculture Laboratory 
Ben Woods-Coordinator 
315 North Main Street 
Pearisburg, VA  24134 
Phone:  540-921-2525 
bwoods@gilescounty.org 
 
Giles County ACCE Program (Access to Community College Education) 
Charlie Mullins-Community Service Coordinator 
Jeff Dinger-Eligibility Coordinator 
315 North Main Street 
Pearisburg, VA  24134 
Phone:  540-921-2525 
cmullins@gilescounty.org 
jdinger@gilescounty.org 
acceprogram@gilescounty.org 
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Giles County STEM Education Program (Science, Technology, Engineering and Math) 

Christina Martin-Coordinator 
Giles County Public Schools 
6899 Virginia Avenue 
Pembroke, VA  24136 
Phone:  540-626-7281 
 
Giles County SYWP (Summer Youth Work Program) 
Jeff Dinger-SYWP Coordinator 
315 North Main Street 
Pearisburg, VA  24134 
Phone:  540-921-2525 
jdinger@gilescounty.org 
 
New River Community College Workforce Development 
P.O. Box 1127 Dublin, VA 
Phone:  540-674-3613 
Fax: 540-674-3634 
http://www.nr.edu 
 
SWIFTStart a program of New River Community Action, Inc. 
Carolyn Fisher, Career Mentor 
Misty Cox-Henderson, Career Mentor 
Phone:  540-633-5133 Ext. 453 
Diane Wise, SwiftStart Supervisor 
http://newrivercommunityaction.org/swiftstart/ 
 
Virginia Employment Commission (VEC) 
Phyllis Conner, Manager 
206 3rd Ave, Radford, VA 24141    
Phone: 540-831-5980 
Fax: 540-831-6137 
http://www.vec.virginia.gov/radford 
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Workforce Development Goodwill Industries-Giles 
211 Main Street 
Narrows, VA  24124 
www.goodwillvalleys.com 
 
Workforce Investment Act 
Case Manager: Beverly Amburgey 
Adult Program, In-School Youth Program, Out-of- School Youth Programs 
Phone: 540-726-8201 
Fax: 540-726-2930 
Email: bamburgey@goodwillvalleys.com 
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Transportation Services 
 

Agency on Aging New River Valley Transportation  
Non-Emergency Medical Transportation Services 
Chris Blankenship 
Mobility & Med-Ride Program Coordinator  
Phone:  540-994-2632 

Toll free: 1-888-633-7433 

mobility@nrvaoa.org 

 

New River Valley Senior Services 
Phone:  540-994-2611 or 540-994-2612 
Toll free:  1-866-260-4417 
 
The Non-Emergency Medical Transportation program provides transportation to 
individuals 60 and older to local medical appointments. Transportation is also 
offered for those with a sensory or physical disability. Service Area: Floyd, Giles, 
Montgomery, and Pulaski Counties; Radford City; and the Towns of Blacksburg, 
Christiansburg, and Pulaski—cost is based on a sliding fee. 
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Animal Specific Resources 
 
Animal Care Center 
278 Crickett Lane 
Pearisburg, VA  24134 
Phone:  540-921-3707 
 
Animal Control 
Giles County Administration 
503 Wenonah Avenue 
Pearisburg, VA  24134 
Emergency: 911 
Non-emergency: 540-921-3842 
 
Bold Springs Veterinary Service 
1100 Henson Avenue 
Pearisburg, VA  24134 
Phone:  540-921-1991 
office@boldsprings.com 
 
Giles Animal Rescue 
5502 Virginia Ave 
Pembroke, VA 
Phone:  540-922-3958 
 
Giles County Animal Shelter 
678 Green Hollow Road 
Pearisburg, VA 24134 
540-921-2053 
 
Giles County Animal Shelter 
Dogs Deserve Better of the New River Valley 
528 Blue Grass Trail 
Newport, VA  24128 
Phone:  540-544-3058 
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Tri-County Veterinary Services 
Dr. Linda Richards, Dr. Goodling and Dr. Currin 
409 Water Street (Rt.-12) 
Peterstown, WV  24963 
www.tricountyvetwv.com 
304-753-5365 
 
Virginia Cooperative Extension 
Jeannie Layton-Dudding 
Extension Agent, Agriculture and Natural Resources 
Animal Sciences 
Phone:  540-921-3455 
jdudding@vt.edu 
 
Virginia Tech Veterinary Hospital 
205 Duck Pond Drive 
Blacksburg, VA  24060 
Phone:  540-231-7666 
http://www.vetmed.vt.edu/ 
 
 
 
 


